PROFESSIONAL STANDARDS PANEL — OUTSTANDING RECOMMENDATIONS JULY 2009

FROM

COMPLAINTS PANEL OUTSTANDING RECOMMENDATIONS APRIL 2009

Meeting Report Title and Action Required Responsibility | Update/Discharged
Date Recommendation
21/5/08 Appeal Against a | Reports to Panel January 2009 and July DCC Bonnard The Grievance Procedure
Previously | Grievance 2009 Re: is being looked at in the
Complaints = How grievances are being handled; light of recent
= Number of grievances and resolution Employment Tribunal
at what stages; result — Report to future
= Update of training / education and meeting.
monitoring of Dignity at Work policy
29/4/09 Complaints Members Briefing to be arranged to discuss | Kate Rowntree
Previously | Against Police the breakdown of BME complaints:
Complaints e Number of complaints per district
e Category of complaint etc
29/4/09 Deliberate Due to the volume of work and number of DCC Bonnard
Previously | Damage Statistics | people to prepare this report, a revised
Complaints report will be brought to the next meeting

and if agreed by Members will replace the
existing format (value of property, cash and
drugs recovered will be omitted).
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